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Working from home - A virtual desktop user guide
(using Citrix Remote Session)

This user guide has been produced to allow staff to access Trust systems using their own
devices, when working from home during the COVID-19 pandemic.

It covers the most available web browsers expected to be found on a PC at home. There is a
separate guide for Mac users, please ask the service desk.

First double-click the web browser icon you are using.

ceoe

Internet Explorer Microsoft Edge Google Chrome Mozilla Firefox
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Internet Explorer

1. Open up Internet Explorer
2. Visit the following link https://desktop.glos.nhs.uk by typing it into the address bar at the

top of the screen, where you would normally type to visit a webpage.

~ @ || Search. o~

Citrix/DesktopWeb,

S8R
R R
232

Iry Social Rotas & Calendars ~ News Public Site

TS v OUR TRUST ~ HR & TRAINING

desktop pe werld

3. You will be presented with the below screen. Here, enter your usual Windows logon
credentials then hit the Log On button

Please log on

User name marc.harris
Password escsscccee

The next steps will be for first use only, as Citrix Receiver will need to be installed. If you already have
Citrix Receiver installed, you will not be prompted for it.

Using Citrix remote desktop session. User guide
V1.0 Marc Harris 17.03.20


https://desktop.glos.nhs.uk/

NHS

Gloucestershire Hospitals
NHS Foundation Trust

4. Tick (click in the box) | agree with Citrix
License Agreement followed by clicking Isiell SHBlE e el ctess your applications
Install % | agree with the

5. Click Run in the box that has appeared at the Install
bottom of the screen

6. After 30 seconds a window will appear, select
Yes

o @ https://desktop.glos.nhs.uk/Citrix/DesktopWet ~ @ & search.. 0~

@ Citrix Receiver

Confirm installation is complete
Please wait while the download process begins.

After Citrix Receiver is installed, click Continue.

Continue

Do you want to run or save CitrixReceiverWeb.exe (41.4 MB) from downloadplugins.citrix.com? Save ¥ Cancel
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7. Click Start
8. Tick I accept the license agreement followed by clicking Install

@ Citrix Receiver X @ Citrix Receiver

Installing Receiver...
Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

chmpx
H - Allow applications access to your webcam and
Rece|ver microphone.
- Allow applications to use your location. [
- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,

Wait for the Citrix Receiver to finalise the installation. Once finished you will be presented with the
below Window.

@ Citrix Receiver X

citrpx .
Receiver

J Installation successful

Click on Finish to begin using Citrix Receiver

9. Click Finish
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10. Next select Continue

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when the download is complete. Once
you've installed Citrix Receiver, return here and click Continue.

Continue

The Receiver window will now load, presenting you with the GHT Desktop icon
The GHT Desktop is your virtual workstation. A work PC you can load from anywhere.

11. To load the GHT Desktop, simply click the icon.

neoae =

Q &

Desktops

All (1)

GHT Desktop

Wait for the GHT Desktop to load, in the meantime you will be presented with the below loading
screen

GHT Desktop
" w—

L

Connecting ...

Using Citrix remote desktop session. User guide
V1.0 Marc Harris 17.03.20



NHS

Gloucestershire Hospitals
NHS Foundation Trust

Once the connection has been successful, you will be presented with a Desktop, as shown in the
below image.

. GHT Desktop - Desktop Viewer —_ [m] X

E J Host Name: GHT-CX-GRH-019

Recicibnis Jirakeare Machine Domain: GLOS
User Name: marc.harris
Logon Domain: GLOS

g IP Info: 10.91.10.119
2}

Google O_S and Edition: Windows Server 2016 Standard 64-bit
Chrome Windows 10 release: 1607
Memory: 24576 MB
Free Space: C:126.90 GB NTFS
D:\18.43 GB NTFS

isplayed to assist the
bn dealing with requests.

Excel 2010

= Gloucestershire Hospitals
NHS Foundation Trust

Microsoft
Word 2010

NHS Mail

0736
N
s 16/03/2020 0

When you have finished your session

o Click the windows icon
e Press on the little icon that looks like a person

[l GHT Desktop - Desktop Viewer - o x

Host Name: GHT-CX-GRH-019

Machine Domain: GLOS

User Name: marc harris
Logon Domain: GLOS

P info 109110119

OS and Edition Windows Server 2016 Standard 64-bit
Windows 10 release: 1607

Memory: 24576

Free Space: C:\ 26.90 GB NTFS
D1 18.43 GB NTFS

Jisplayed to assist the
n dealing with requests.

Control Panel

re Hospitals
Foundation Trust

|

File Explorer

e Click Sign Out

To use this system again, follow steps 1-3 followed by step 15
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END OF INTERNET EXPLORER GUIDE
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Microsoft Edge
1. Open up Internet Explorer
2. Visit the following link https://desktop.glos.nhs.uk by typing it into the address bar at the

top of the screen, where you would normally type to visit a webpage.

B httpsy/desktop.glosnhs.uk ~ @ || Search. o~
[ GHNHSI|  hupsy/deskiopglosnhs.uk/
<This page has not set a title> Citrix/DeskiopWeb

<This page has not set a title>

S8R
R R
232

Iry Social Rotas & Calendars News Public Site

TS v OUR TRUST ~ HR & TRAINING v

desktop pe werld

3. You will be presented with the below screen. Here, enter your logon credentials then hit the
Log On button

Please log on

User name marc.harris
Password escsscceee

The next steps will be for first use only, as Citrix Receiver will need to be installed. If you already have
Citrix Receiver installed, you will not be prompted for it.
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4. Click Detect Receiver
5. Tick (click the box) | agree with
the Citrix Licence Agreement Welcome to Citrix Receiver

6. Click Download
e Give it 30 seconds to
download the file onto your Detect Receiver

device

Use Citrix Receiver to access your applications and desktops.

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose OK.

CITRIX If no window appears, proceed to download.

Receiver

| agree with the

Download

7. Click Runin the box that has appeared in the bottom of Chrome

What do you want to do with CitrixReceiverWeb.exe (41.4 MB)?
From: downloadplugins.citrix.com

Run Save A\ Cancel X
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8. Tick | accept the license agreement followed by clicking Install

@ Citrix Receiver

X

your browser,

chmpe

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use

Rece“/er - Allow applications access to your webcam and

microphone.

company.

computer,

- Allow applications to use your location.
- Allow access to local applications authorized by your

- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your

Cancel

@ Citrix Receiver

Installing Receiver...

Wait for the Citrix Receiver to finalise the installation. Once finished you will be presented with the

below Window.

@ Citrix Receiver

citrpx .
Receiver

J Installation successful

Click on Finish to begin using Citrix Receiver

9. Click Finish
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10. Next select Continue

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when the download is complete. Once
you've installed Citrix Receiver, return here and click Continue.

Continue

The Receiver window will now load, presenting you with the GHT Desktop icon
The GHT Desktop is your virtual workstation. A work PC you can load from anywhere.

11. To load the GHT Desktop, simply click the icon.

neoae =

Q &

Desktops

All (1)

GHT Desktop

Wait for the GHT Desktop to load, in the meantime you will be presented with the below loading
screen

GHT Desktop
" w—

L

Connecting ...
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Once the connection has been successful, you will be presented with a Desktop, as shown in the
below image.

. GHT Desktop - Desktop Viewer —_ [m] X

E J Host Name: GHT-CX-GRH-019

Recicibnis Jirakeare Machine Domain: GLOS
User Name: marc.harris
Logon Domain: GLOS

g IP Info: 10.91.10.119
2}

Google O_S and Edition: Windows Server 2016 Standard 64-bit
Chrome Windows 10 release: 1607
Memory: 24576 MB
Free Space: C:126.90 GB NTFS
D:\18.43 GB NTFS

isplayed to assist the
bn dealing with requests.

Excel 2010

= Gloucestershire Hospitals
NHS Foundation Trust

Microsoft
Word 2010

NHS Mail

0736
N
s 16/03/2020 0

When you have finished your session

o Click the windows icon
e Press on the little icon that looks like a person

[l GHT Desktop - Desktop Viewer - o x

Host Name: GHT-CX-GRH-019

Machine Domain: GLOS

User Name: marc harris
Logon Domain: GLOS

P info 109110119

OS and Edition Windows Server 2016 Standard 64-bit
Windows 10 release: 1607

Memory: 24576

Free Space: C:\ 26.90 GB NTFS
D1 18.43 GB NTFS

Jisplayed to assist the
n dealing with requests.

Control Panel

re Hospitals
Foundation Trust

|

File Explorer

e Click Sign Out

To use this system again, follow steps 1-3 followed by step 15

12
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Google Chrome

1. Open up Internet Explorer
2. Visit the following link https://desktop.glos.nhs.uk by typing it into the address bar at the

top of the screen, where you would normally type to visit a webpage.

~ @ || Search. o~

Citrix/DesktopWeb,

S8R
R R
232

Iry Social Rotas & Calendars ~ News Public Site

TS v OUR TRUST ~ HR & TRAINING

desktop pe werld

3. You will be presented with the below screen. Here, enter your logon credentials then hit the
Log On button

Please log on

User name marc.harris
Password escsscccee

The next steps will be for first use only, as Citrix Receiver will need to be installed. If you already have
Citrix Receiver installed, you will not be prompted for it.

14
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4. Click Detect Receiver
5. Tick (click the box) | agree with
the Citrix Licence Agreement Welcome to Citrix Receiver

6. Click Download
e Give it 30 seconds to
download the file onto your Detect Receiver

device

Use Citrix Receiver to access your applications and desktops.

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose OK.

CITRIX If no window appears, proceed to download.

Receiver

| agree with the

Download

7. Click the Arrow on the box that has appeared at the bottom of the window, and select Open

n files of this type

Show in folder

@ CitrixReceiverWeb.exe v Showall X

ﬂ O Type here to search

15
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8. Tick | accept the license agreement followed by clicking Install

@ Citrix Receiver

X

your browser,

chmpe

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use

Rece“/er - Allow applications access to your webcam and

microphone.

company.

computer,

- Allow applications to use your location.
- Allow access to local applications authorized by your

- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your

Cancel

@ Citrix Receiver

Installing Receiver...

Wait for the Citrix Receiver to finalise the installation. Once finished you will be presented with the

below Window.

@ Citrix Receiver

citrpx .
Receiver

J Installation successful

Click on Finish to begin using Citrix Receiver

9. Click Finish

Using Citrix remote desktop session. User guide
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10. Next select Continue

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when the download is complete. Once
you've installed Citrix Receiver, return here and click Continue.

Continue

The Receiver window will now load, presenting you with the GHT Desktop icon
The GHT Desktop is your virtual workstation. A work PC you can load from anywhere.

11. To load the GHT Desktop, simply click the icon.

neoae =

Q &

Desktops

All (1)

GHT Desktop

Wait for the GHT Desktop to load, in the meantime you will be presented with the below loading
screen

GHT Desktop
" w—

L

Connecting ...
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Once the connection has been successful, you will be presented with a Desktop, as shown in the
below image.

. GHT Desktop - Desktop Viewer —_ [m] X

E J Host Name: GHT-CX-GRH-019

Recicibnis Jirakeare Machine Domain: GLOS
User Name: marc.harris
Logon Domain: GLOS

g IP Info: 10.91.10.119
2}

Google O_S and Edition: Windows Server 2016 Standard 64-bit
Chrome Windows 10 release: 1607
Memory: 24576 MB
Free Space: C:126.90 GB NTFS
D:\18.43 GB NTFS

isplayed to assist the
bn dealing with requests.

Excel 2010

= Gloucestershire Hospitals
NHS Foundation Trust

Microsoft
Word 2010

NHS Mail

0736
N
s 16/03/2020 0

When you have finished your session

o Click the windows icon
e Press on the little icon that looks like a person

[l GHT Desktop - Desktop Viewer - o x

Host Name: GHT-CX-GRH-019

Machine Domain: GLOS

User Name: marc harris
Logon Domain: GLOS

P info 109110119

OS and Edition Windows Server 2016 Standard 64-bit
Windows 10 release: 1607

Memory: 24576

Free Space: C:\ 26.90 GB NTFS
D1 18.43 GB NTFS

Jisplayed to assist the
n dealing with requests.

Control Panel

re Hospitals
Foundation Trust

|

File Explorer

e Click Sign Out

To use this system again, follow steps 1-3 followed by step 15
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Mozilla Firefox

1. Open up Firefox
2. Visit the following link https://desktop.glos.nhs.uk by typing it into the address bar at the

top of the screen, where you would normally type to visit a webpage.

3. You will be presented with the below screen. Here, enter your logon credentials then hit the
Log On button

Please log on

User name marc.harris

Password LTI LT

The next steps will be for first use only, as Citrix Receiver will need to be installed. If you already have
Citrix Receiver installed, you will not be prompted for it.

20
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4. Click Detect Receiver
e A Launch Application window will

ciTrix
appear Receiver
Detect Receiver
5. Select Citrix Workspace Launcher then click
Open Link

Launch Application

This link needs to be opened with an application.
Send to: rix Receiver is already

Citrix Workspace Launcher

Choose other Application Choose...

CiTRIX ‘
. "k Cancel, a the
Rece |Ver and install Citnx Receiver.

[[]Remember my choice for receiver links.

Open link Cancel

6. Tick (click in the box) the | Agree With the Citrix License Agreement
7. Click the Download button (blue)

Give the software some time to install the Citrix Receiver Application

8. Once the installation has complete, click on Save Opening CitrixReceiverWeb.exe x
File in the box that has opened. S
. . [#7 CitrixReceiverWeb.exe
9. Click Open File from the banner at the top of the which is: Binary File (41.4 MB)
from: http://downloadplugins.citrix.com
screen Would you like to save this file?
A Save File

glos.nhs.uk g i\ 0 ¢ =

Show All Downloads

10. The installer will now attempt to load. If your computer prompts you, click Yes

Next you will be presented with a welcome window.

21
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11. Click Start
12. Tick | accept the license agreement followed by clicking Install

@ Citrix Receiver X @ Citrix Receiver

Installing Receiver...
Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

chmpx
H - Allow applications access to your webcam and
Rece|ver microphone.
- Allow applications to use your location. [
- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,

Wait for the Citrix Receiver to finalise the installation. Once finished you will be presented with the
below Window.

@ Citrix Receiver X

citrpx .
Receiver

J Installation successful

Click on Finish to begin using Citrix Receiver

13. Click Finish

Using Citrix remote desktop session. User guide
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14. Next select Continue

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when the download is complete. Once
you've installed Citrix Receiver, return here and click Continue.

Continue

The Receiver window will now load, presenting you with the GHT Desktop icon
The GHT Desktop is your virtual workstation. A work PC you can load from anywhere.

15. To load the GHT Desktop, simply click the icon.

neoae =

Q &

Desktops

All (1)

GHT Desktop

Wait for the GHT Desktop to load, in the meantime you will be presented with the below loading
screen

GHT Desktop
" w—

L

Connecting ...
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Once the connection has been successful, you will be presented with a Desktop, as shown in the
below image.

. GHT Desktop - Desktop Viewer —_ [m] X

E J Host Name: GHT-CX-GRH-019

Recicibnis Jirakeare Machine Domain: GLOS
User Name: marc.harris
Logon Domain: GLOS

g IP Info: 10.91.10.119
2}

Google O_S and Edition: Windows Server 2016 Standard 64-bit
Chrome Windows 10 release: 1607
Memory: 24576 MB
Free Space: C:126.90 GB NTFS
D:\18.43 GB NTFS

isplayed to assist the
bn dealing with requests.

Excel 2010

= Gloucestershire Hospitals
NHS Foundation Trust

Microsoft
Word 2010

NHS Mail

0736
N
s 16/03/2020 0

When you have finished your session

o Click the windows icon
e Press on the little icon that looks like a person

[l GHT Desktop - Desktop Viewer - o x

Host Name: GHT-CX-GRH-019

Machine Domain: GLOS

User Name: marc harris
Logon Domain: GLOS

P info 109110119

OS and Edition Windows Server 2016 Standard 64-bit
Windows 10 release: 1607

Memory: 24576

Free Space: C:\ 26.90 GB NTFS
D1 18.43 GB NTFS

Jisplayed to assist the
n dealing with requests.

Control Panel

re Hospitals
Foundation Trust

|

File Explorer

e Click Sign Out

To use this system again, follow steps 1-3 followed by step 15
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